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I  M PO R T A N T Use your iPhone 
camera or the 

QR reader app on 
other smartphones 

to visit the 
project page on 

our website. 
Local Power Line Project Information 

Ladysmith-Elmont Rebuild Project 

infrastructure to provide safe, reliable, and affordable electricity to our neighbors. You are 
receiving this postcard because we are currently preparing to address an aging electric 
transmission line located near your property. 

After more than fve decades of service, the 26.2-mile line is at the end of its service life and needs 
to be rebuilt to bring facilities up to current reliability and safety standards. Our plan is to replace 
the current weathering-steel lattice structures with new galvanized lattice structures. 

Due to the ongoing public health concerns resulting from the spread of the coronavirus, we 
plan to host a virtual community open house from 6 p.m. – 7 p.m. on March 30, 2021. In advance 
of the meeting we encourage you to visit the project’s dedicated webpage at DominionEnergy. 
com/ladysmith. This page will provide details on the need for the project, maps, and information 
on structural changes. 

In addition, we want to inform you that we are mindful of our activities and maintaining property 
owner interactions with the appropriate social distancing. The 
work we do is integral to maintaining grid reliability and our crews 
will continue to perform work as needed to provide reliable energy. 

Please know that we are dedicated to working safely and 
courteously in your community. We will continue to keep you updated 
on our progress. 

CONTACT US — Visit our website at DominionEnergy.com/ 
ladysmith for project updates. Or contact us by calling 888-291-0190 
or sending an email to powerline@dominionenergy.com. 
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AT DOMINION ENERGY, we are committed to continually reviewing and analyzing our energy 

This map is 
intended to 
serve as a 
representation 

area and is 
not intended 
for detailed 
engineering 
purposes. 

Check out our virtual 
photo simulations and 

project video at 
DominionEnergy.com/ 

ladysmith 

WHAT: WHY: 
This proposed project 
is to rebuild a portion 
of a 500 kV electric 
transmission line 
within an existing 
corridor. An application 
for project approval 
will be submitted 
in April 2021 to the 
Virginia State 
Corporation 
Commission (SCC). 

The existing infrastructure has reached the end of its 
service life and needs to be replaced to maintain reliable 
service and comply with current safety standards. 
New structures will be built in the same general location 
as the existing structures. 

WHERE: 
The 26.2-mile transmission line is located between 
our Ladysmith and Elmont substations in Caroline and 
Hanover counties. 

At Dominion Energy, we know many of 
our customers are facing challenges 
due to the COVID-19 pandemic. We’re 
here to help. In accordance with the law 
recently passed in Virginia, we’re 
offering payment plans between 6 and 
24 months. To set up a payment plan, or 
view additional assistance options, 
please visit DominionEnergy.com or 
call 1-866-366-4357. 
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For a video, visit 
voh.dominionenergy.com. 

Delivering Clean, 
Safe, Affordable 
and Sustainable 
Energy 
Transmission lines are the 
tall, high-voltage lines 
that carry electricity over 
long distances from 
power generation facilities 
to substations. 
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